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Executive Summary 
 

 

UK Film Council's Research and Statistics Unit (RSU) aims to provide the UK film community with high quality and 

relevant information and a rapid and efficient enquiries service.  The two main publication channels are the research 

section of the UK Film Council website and the Statistical Yearbook.  

 

Users of UK Film Council's Statistical Yearbook and/or research and statistics service were given the opportunity to 

complete a questionnaire about the statistical services provided by RSU. Participants were also encouraged to 

highlight any gaps in coverage so as to enable RSU to adapt and improve the statistical services they provide. 

 

The results of the Survey provide strong evidence that RSU is successfully delivering a high quality service to the 

industry, achieving almost 100% satisfaction levels in some areas of their measured performance. 

 

 

Method 
 
The online survey was conducted during August and September 2009. Emails were sent providing a link to the 
Survey. 
 
In total, 1,263 people were invited to participate and, at its peak, there was a 33% response rate, although some 
participants started the Survey but did not finish it. Of the 421 people who responded, 18% (27 participants) chose 
to provide their contact details to allow RSU to acknowledge their feedback, comments or concerns. 
 
The Survey was split into two parts. The first half aimed to gather comment on: 

 The Statistical Yearbook 

 The research and sǘŀǘƛǎǘƛŎǎ ǎŜŎǘƛƻƴ ƻŦ ¦Y CƛƭƳ /ƻǳƴŎƛƭΩǎ ǿŜōǎƛǘŜ 

 The research and statistics enquiry service; and 

 Statistical services in general. 
 
The second half of the survey gathered specific information about the participant in order to identify demographic, 
regional and employment representation among users of the Research and Statistics Unit. 
 
In all instances, N/A responses have been removed to get a more accurate percentage of applicable responses when 
reporting on findings. 
 
Any comments have been included verbatim with only typographical errors being amended. 
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Results - Overview 
 
The Survey, and this report, is divided into five key sections: 
 

1. The Statistical Yearbook 
The aim of this section was to establish what information people look for when referencing the yearbook and for 
what purpose.   
 

Highlights 
Almost 97% of those who provided further information were satisfied with the Yearbook.  
Over 93% of respondents agreed that the Yearbook data are presented in a useful and interesting way. 

 

Of Interest 
The majority of participants (over 70%) would prefer a hard copy of the Yearbook available to them. 
 

2. The research and statistics ǎŜŎǘƛƻƴ ƻŦ ¦Y CƛƭƳ /ƻǳƴŎƛƭΩǎ ǿŜōǎƛǘŜ 
The aim of this section was to establish the frequency of use and accessibility of information provided via this 
section of the UK Film Council website 
 

Highlights 
Over 90% of respondents who did utilise the research section, found what they were looking for on the website. 
 

Lowlights 
Results indicate that around half of the participants had not used this section of the website. 
 

3. The Research and Statistics enquiry service 
The aim of this section was to see how often people utilise the phone and email enquiries service provided by RSU 
and to ascertain the levels of satisfaction achieved. 
 

Highlights 
90% of participants who had utilised the service believed that the Research and Statistics Unit was able to provide 
them with the information they were after and a further 87% agreed that this information was supplied quickly 
and efficiently.  
 

Lowlights 
Over 85% of respondents had not used the enquiries service. 
 

Of Interest 
Several comments were received which indicated that people do not use this service due to lack of awareness, 
not lack of usefulness. 
 

4. Statistical Services in General 
The aim of this section was to ƎŀǘƘŜǊ ǊŜŎƻƳƳŜƴŘŀǘƛƻƴǎ ŀƴŘ ŎƻƳƳŜƴǘǎ ŀōƻǳǘ ¦Y CƛƭƳ /ƻǳƴŎƛƭΩǎ ǎǘŀǘƛǎǘƛŎŀƭ ǎŜǊǾƛŎŜǎ 
in general as well as identifying other sources of reference which people use to gather statistical information 
about film in the UK. 
 

Highlights 
Participants seem to view the resource as a useful and fascinating service with one participant declaring it is one 
of the most important functions of UK Film Council and another stating the statistical services offer the best 
coverage of an industry sector that [they] have ever come across. 
 

Of Interest 
There is an appetite for more information on co-productions, DVD sales, film education, short films, low budget 
films (or those falling outside of the top ten) and exports. Additionally, there was a suggestion to circulate 
extracted highlights periodically to encourage people to utilise the service more. 
 

Appendix 
This section outlines the demographic, regional and employment representation of those who participated. 
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Section 1 ς The Statistical Yearbook 
 
Aim: To measure the impact of the Statistical Yearbook in terms of how frequently it is referenced, the 

information it is used for and the reason for use. 

 
The Yearbook is a rich source of industry data and analysis. The publication provides evidence underpinning film 
policy and provides insight into the UK film market.  

 
Findings show that 76% of respondents use the Yearbook.  Of the 319 users of the Yearbook, 217 chose to provide 
further information. 
 
Almost 97% of those who provided further information were satisfied with the Yearbook.  
 
Full results are shown below: 
 

 
 

Areas of Interest  
 
The Yearbook covers theatrical release history and comparative performance of UK films. Over 70% of respondents 
refer to the Yearbook for this information. 
 
The top five areas of interest which respondents looked for in the Yearbook were: 
 

1. Box Office 
2. Distribution and Exhibition 
3. UK Films - Release/Performance/Awards 
4. Revenues/Economic Data/Employment 
5. UK Films - Production/Certification/Talent 
 
Full results are shown overleaf: 
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TOTAL RESPONDENTS - 271 

Yearbook Information 
Response 

Count 
As a % 

Box Office 198 73.1 

Distribution and Exhibition 140 51.7 

UK Films - Release/Performance/Awards 119 43.9 

Revenues/Economic Data/Employment 114 42.1 

UK Films - Production/Certification/Talent 113 41.7 

Audiences 106 39.1 

Public Investment in film 98 36.2 

Film Companies 89 32.8 

Film on Video/DVD 71 26.2 

Film on VOD 67 24.7 

Genre/BBC Classification/Language/Specialised Film 66 24.4 

Film on TV 51 18.8 
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Reasons for Using the Yearbook 
 
The top five reasons for using the Yearbook are as follows: 
 

1. General awareness of trends 
2. Economic analysis 
3. Audience analysis 
4. Sector strategy 
5. Business planning 

 

COMMENTARY 
Respondents were also invited to specify alternative reasons for what the Yearbook is additionally used for. Their 
comments were as follows: 
 

Public presentations. 

General knowledge and interest. 

European market analysis. 

To try to establish if money is being used wisely. 

In the main, as an information provider, I quickly check there is something there, and then direct the 
enquirer directly to it, and other sources and possibilities. 

Selected data from Yearbook are used (with copyright permission) in Key Note publications which offer 
market research analysis of UK leisure and media behaviour. 

Possible corporation with marketing & PR companies. 

Checking which statistics have disappeared... 

Responding to queries, creating ads. 

I am an Assistant Cataloguer, non-book department, in a university library.  I am usually looking for 
information to confirm the identity of individuals or companies, in order to use the correct authority 
record (thus attributing credit correctly in the database that allows indexing by such entries). 

Consumer education for anti-piracy. 

Creating prospectus to sell our investment proposition. 

I use it to inform my work in a variety of different ways and sometime just out of interest. 

Background information for formulation of policy and making reports. 

Answering media enquiries, building stories. 

Data retrieval and specific data questions. 

Seeing how our competitors are performing and what works and doesn't. 

Preparation of own publications including statistical data on the European film industry. 

General purpose content and look like of a film statistic year book. 

Funding applications. 

As basis for news story. 

Articles on Filmstalker.co.uk 

Browsing. 

Preparing presentations on the current state of distribution. 

News stories. 

 
Full results are shown in the table overleaf: 
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Total respondents - 269 

Why the Yearbook is used  
Response  

Count  
As a %  

General awareness of trends 153 56.9 

Economic analysis 102 37.9 

Audience analysis 84 31.2 

Sector strategy 84 31.2 

Business planning 83 30.9 

Global market analysis 65 24.2 

Educational purposes 39 14.5 

Benchmarking 35 13.0 

Cultural Studies 26 9.7 
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31.2%

31.2%
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What do you mainly use the Yearbook for?
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Presentation of Data 
 
Over 93% of respondents agreed that the Yearbook data are presented in a useful and interesting way. 
 

 
 

Total respondents - 268 

Are the data presented in a 
way that you find useful and 

interesting?   
Response  

Count  
As a %  

Yes, completely 84 31.3 

Yes, mainly 167 62.3 

Some of the time 16 6.0 

Not at all 1 0.4 

 
 

 

31.3%

62.3%

6.0%

0.4%

Yes, completely

Yes, mainly

Some of the time

Not at all
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COMMENTARY 
Respondents who ŀƴǎǿŜǊŜŘ άǎome of the timeέ or άnot at allέ were invited to explain where they believed the 
problems lie. Their comments are as follows: 

 

Not sure if the data is provided in the easiest format - chapter settings etc. 

Excluding films under £0.5m distorts true activity, and an important growth area / emerging talent. 

Because it's impossible to decipher what is truly considered as an English film in terms of statistics. It feels this 

definition is as wide as possible to show best statistics for 'UK films', which are not reflected in our daily practice of 

the UK production industry and market. 

Too much hype about BRITISH films when most of finance and BO goes back to USA? 

Difficult to identify what investments have been made in British films? 

Mostly only positive things are reported in the Statistical Yearbook. In terms of being a useful resource it might be 

interesting to put in some more recent findings from academic sources that are not so freely available to production 

companies. From doing our own research we have found some very interesting information that would be useful for 

more production companies to know about - such as the statistical correlations between talent and a film's success. 

The question you may does not fit into the data in the same manner. 

More charts please. 

The presentation is too gimmicky and tabloid style. 

Our listing as number ex aequo number 2 production co (but in third position) -when our budgets were higher than 

Vertigo and also alphabetically we come before them. Makes one feel paranoid that the UK Film Council does not 

want us to do well. 

Occasionally would be useful to go beyond top 10 or 20 and include more of the independent titles -  which cinemas 

performed best for these titles, breakdowns of box office/DVD/VOD/tx numbers etc. 

The issue with ONS data not properly representing the sales sector. 

Not enough break down detail (but may not be available or is restricted for commercial reasons). 

Sometimes the charts were not explained clearly. 

r-squared or similar clarification of correlation strength would be useful in assessing e.g. box office to budget ratio 

scatter plot. 

Would prefer some comparisons with other markets. Now the MPAA does not give information about movies and 

piracy around the world nor figures on average marketing and production spend for the US would be useful to be 

directed to other organisations for this. 

More commentary would be useful. 

The foreign language section muddles up Hindi and other Indian films with films that are in a language that the 

majority of their audience don't understand. This makes the statistics not terribly useful. They really need a section of 

their own. 

The definition of what is a "British" film. 
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Additional Data to Consider Including in the Yearbook 
 
Finally, people were asked if, in their opinion, anything is missing from the Yearbook. 
 

COMMENTARY 
The following comments were received: 
 

More information on production would be useful - including the number of actors/performers employed each year, 

the annual spend on performers/actors etc. 

Better glossary / index. 

Download and streaming data. 

European/world comparisons. 

Short film information [and] Film Education data. 

I haven't seen the latest edition, but with devolution in place it is increasingly important for us to have accurate 

Scottish, Welsh, Irish data on admissions, box office, release patterns. 

More information on demographics of people employed in the film industry, including actors and other creatives. 

More detail on how film converts from box office to DVD by genre by cast. 

More statistics regarding how much British films have made on DVD, TV, VOD etc (i.e. not Box Office) internationally, 

by territory, by film and genre.  

Also more of the forecasts for UK Film like in the PricewaterhouseCoopers report. 

More about genre analysis. 

As I use the statistics for business planning and writing business plans for specific films and it would be great to have 

more of these figures at my finger tips. 

Such as those that you can get through The UK Chart Company, or pay for from Baseline. 

Benchmarking against other film industries  [and the] importance of secondary and new income streams. 

Information on kiosk / bar spend at cinemas. 

More detailed data listings, perhaps combine with BFI Yearbook. 

A clear definition of what is considered as a UK film and what is not, notably when it comes to US/UK co productions. 

Contribution of exhibition to UK GDP etc taking into account exhibition of-non British films. 

VOD - further data (composition of catalogue by origin of films - aggregate and by service, number of downloads - 

aggregate and by service, breakdown of downloads by various criteria). 

Film production - nominative lists of domestic UK features and UK co-productions per year. 

Films on UK Television - breakdown by geographic origin of films broadcast on network and other channels. 

The results of investing in British films? 

More data on exports of UK film product (not just films but also other services). 

In the absence of specific budget details, some individual case studies showing a budget breakdown for production, 

and also exhibition could be useful. This is particularly for those studying, or hoping to enter the industry. 
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Film archives 

Film education. 

I think it covers everything relevant. 

I would love to see a greater level of detail on market values. I appreciate that this is sensitive market information 

which is very difficult to get but for example it would be good to see the range of free TV licence fee rates paid for 

films by the major broadcasters in any year ranging from top to bottom and/or some relationship data (top rate = 

17.5% of BO). It would be great to get the key distributors/broadcasters to provide this on the basis that it could be 

compiled but not disclosed in a way which made it possible to identify any specific film or contributor. 

VOD statistics 

1 - 2 domestic product case studies encompassing development, production, distribution and exhibition statistics and 

revenues to see the whole value chain. 

There's so much useful stuff in it, it's hard knowing where to look first! 

It would be great to be able to download Excel versions of the raw data to incorporate into reports more easily. 

The Yearbook is really a marketing tool which tries to bolster positivity within the industry.  If it were to be really 

useful you would pull out independent film and studio financed films and show the difference.  Then you might find 

independent producers begin to strategise differently. 

Chapter 13 is very interesting and could be expanded in future editions. 

Origin dates for production companies, if possible.  Historical 'name tracking' if the company has made minor name 

changes over the years (e.g.: Metro-Goldwyn-Mayer = MGM.) 

I would still like to see more comprehensive data on the home video market. I'm aware this may mean the Yearbook 

begins to encroach on the role of the BVA's own yearbook. However, at the moment the Yearbook includes rankings 

but without data on sales or rental turns to identify what quantities qualified these rankings. If Mamma Mia and 

Dark Knight were the first and second placed retail titles, what volume of units were sold to achieve this, and what 

value did those sales have? 

I did raise that employment breakdown would be handy for the production sector - but found that this is provided by 

Skillset. 

Academic research. Criticism. Trends. Suggestions for directions - where there are gaps in the market. Our biggest 

competitors are the US film studios - we need to have a much more rigorous approach to film making and to 

encourage companies to grow larger in order to spread their risk. We need to have really top class analysis and 

direction - this could come from some top US people. Let's take a leaf out of their book and make sure that the UK 

gets out of this 'cottage industry' perspective. We need more focus on what exactly are commercial films and how 

you can go about getting these kinds of films made. Suggestions for more research and decent research papers would 

be a good thing - not just the usual list of libraries to go to. 

The reality of UK independent films. As the UK market analysis and production spend also seem to be tied up with 

Studio films. Would like to see studio films and independent and co-prod film (NOT STUDIO) split so we can look at 

real numbers of the UK film business sectors. I do not see films like Harry Potter, Bond as being indie. 

Non - "Neilson 12" territories like Japan and Italy. 
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Cinema admissions per cinema goer (not per head of population). 

It needs one or more detailed comprehensive charts listing all UK films covered with all the main statistics relating to 

each film. 

Brief directory of key industry organisations and addresses? Otherwise it's an excellent and very well-produced 

document. 

Difficult to say - it is so packed that it is difficult to absorb it all. 

Fuller information on films made in the UK during the year with backers and key talent listing. 

You have no reference to international sales companies which I find very odd - its a centre of excellence in the UK 

It's far more comprehensive than anything available at to us in this country, [for] some the feeling is rather one of 

envy than of lack... 

I think a greater analysis of what is really BRITISH and what is AMERICA MAJOR masquerading as British. 

It should not count as British those films where the majority of profits goes back to an American multinational and 

therefore tax not paid in this country 

Information on under £500k budgeted films, and information on UK production companies - e.g. Warp, Vertigo, 

Working Titles. 

Definition of what is considered a UK film and under what criteria a particular film qualified. 

Not enough on regional production. 

Admissions data on a title-by-title basis would be wonderful, though I am aware that they are simply not available. 

A more detailed analysis of new trends that are emerging in the film industry i.e. onset and effect of digital change 

and how it impacts on production and distribution. 

In terms of timing it could be more up to date but I know that might not be possible because it takes time to gather 

than analyse. 

Info on Festival audiences, trends etc. 

Would be helpful to have a view of the overall audiovisual industry, primarily including TV drama production to see 

how film compares. 

It would be interesting to add a note explaining the films' qualification as British (rather than just mentioning the Film 

Act). In general, from a foreigner point of view, it would be interesting to have a short introduction explaining such 

terms as "studio films" or "inward feature films". Definitions are given in different chapters but something like a little 

"methodology box" could be more effective. It would be also interesting to find the way to make comparison easier 

with other national and international databases which do not always define a film as "British" in the same way as UK 

Film Council does. I guess this would require coordination with other bodies... 

Detailed info on VFX. 

Maybe more on cinema trends 

If possible, would be very helpful to have more detailed financial analysis relating to DVD and in future VOD. 

General economic forecast across sectors and internationally. 

Breakout of data by nation/region, especially Scotland! (Since Scottish Screen ŘƻƴΩǘ/cant do this). 
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Interrelationship between BO revenues and other revenue streams (especially DVD).  Would be brilliant to have more 

detailed breakdown of DVD revenues - e.g. no of units sold, split into premium/mid-price/budget (this being essential, 

because otherwise the figures are almost meaningless). 

Absence of any data related to Screen Heritage. 

Unfortunately, some of the more detailed information that one might like to see would doubtless never be made 

available to the Council on the grounds of commercial confidentiality. 

More breakdown of information regionally would obviously be of use to us but we understand this is not always 

possible and would involve more resource. 

Post production and visual effects industry stats. 

Performance of non-UK European films. 

More data on comparable territories; info on other film-related areas of the RSA network, such as audience 

development, moving image archive. So more hard economic data (jobs created etc.) and soft social data (education, 

health, well-being?) to prove the value of film investment to a wider group of policymakers. 

More detailed information about online audiences. 

We would find regional analysis useful (if the data exists) 

Well, it would be nice to have more detailed information about the performance of films at the UK Box Office but if 

one also has Screen Finance, then the statistical information one needs is available.  It would just be nice to have all 

the detailed annual results in the one book. 

Yes.  The Yearbook is very biased towards exhibition and distribution.  I would like to see a breakdown of money 

spent in the UK by a studio broken down by Production and Post Production and if it actually qualified as a British 

Film or was just shot here (Gulliver's Travels?).  The tax incentives are very important to the industry so it would be 

nice to see how many films shot here and how much they spent. 

International comparisons. 
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The Format of the Statistical Yearbook 
 
192 participants have a printed copy of the Statistical Yearbook available to them.  In total, 188 respondents 
indicated they would prefer to own a hard copy format over simply accessing the information online. 
 

Do you have a printed copy of the Statistical Yearbook available to you?  
 

 
Total respondents - 268 

Response  
Response  

Count  
As a %  

Yes 192 71.6 

No 76 28.4 

 
Which version of the Statistical Yearbook do you prefer to use?  

 

 
 

Total respondents - 264 

Response  
Response  

Count  
As a %  

Online (interactive PDF) 76 28.8 

Hard copy 188 71.2 

 
 

Yes
71.6%

No
28.4%

Online 
(interactive 

PDF)
28.8%

Hard Copy
71.2%
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Section 2 - The Research and Statistics Section ƻŦ ¦Y CƛƭƳ /ƻǳƴŎƛƭΩǎ ǿŜōǎƛǘŜ 
 

Aim:  To measure the impact of the Research and Stats ǇŀƎŜǎ ƻƴ ¦Y CƛƭƳ /ƻǳƴŎƛƭΩǎ ǿŜōǎƛǘŜΤ ƛƴ ǘŜǊƳǎ ƻŦ Ƙƻǿ 

frequently it is referenced, the information it is used for and the reason for use 

 

The Research and Stats ǇŀƎŜǎ ƻŦ ¦Y CƛƭƳ /ƻǳƴŎƛƭΩǎ ǿŜōǎƛǘŜ ŀƛƳǎ ǘƻ ƳŀƪŜ market information easily accessible both 
externally (to market participants) and internally (for policy and strategy purposes). 
 

This section of the Survey aimed to establish whether these pages are being utilised by respondents. 
 

Results indicate that around half of the participants had not used the Research pages of the website. 
 

 
 

 
 

 
 
 
 
 
 
 

Almost 54% of those who had used the website, or who thought they may have used the website, indicated they 
referred to these pages on the website at least every one to six months and the top five reasons for visiting the site 
were to look for information on: 
 

1. The Statistical Yearbook 
2. UK film economy 
3. UK films 
4. Audiences; and 
5. The weekend box office 

 
Aside from the available choices, people also indicated they looked for the following information: 
 

 Employment trends and profiles of creative workers - actors, performers etc. 

 Box office details specific to British "made" films 

 Studies and Reports by the UK Film Council such as the latest edition Stories we tell ourselves 

 ²ƘŀǘΩǎϥ ƴŜǿ 

 Low budget UK films 

 Studies / Publications 

 Box office figures (not just weekend) 

 Your most recent update. Regarding Statistical Yearbook, I like having the hard copy to flip through, and the 
digital copy to search. Both are useful. 
 
Full results are shown overleaf. 

44%

48.60%

7.30%

Yes

No

Not Sure

Total respondents -  368  

Have you used the research and 

statistics section of the UK Film Council 

website?  
Response  

Count  

As a %  

Yes 162 44 

No 179 48.6 

Not Sure 27 7.3 
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Total Respondents -  186  

Response  Response Count  As a %  

At least once a week 9 4.8 

At least once a month 44 23.7 

At least every 1-6 months 100 53.8 

Usually at more than 6 monthly intervals  33 17.7 
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Last time you used the research and stats section of the UK Film Council 
website, what information were you looking for?  

Total Respondents -  186  

Response  
(multiple allowed)  

Response 
Count  As a %  

Statistical Yearbook 84 45.7 

UK film economy 81 44.0 

UK films 69 37.5 

Audiences 60 32.6 

Weekend box office 57 31.0 

Theatrical 56 30.4 

Exhibition 42 22.8 

Statistics release calendar 25 13.6 

Films on DVD 21 11.4 

Films on VOD 16 8.7 

RSU bulletins 14 7.6 

Films on TV 12 6.5 

Diversity 8 4.3 

Sustainable Development 6 3.3 


